
How to update a Testers Certification Expiration Date: 
   A change/update to a testers Certification Number and/or Expiration date must be initiated by the 
user via a request. 
   If a testers certification date expires, they will no longer be allowed to submit backflow test results or 
make adjustments to their gauge information. This is only temporary until their information has been 
updated. 
   To request an update, select “User Account” to view the Tester Information section or select the 
testers name from the Company Dashboard. 
 

 
 
   The next step is to upload certification documents proving the expiration date of the certification has 
changed/renewed. These documents are usually provided to the tester by the agency conducting the 
class (FWPCOA, MURRAY, TREEO, etc.). A copy of these documents must be uploaded into HydroSoft so 
we can confirm the legitimacy of your request. NOTE: The “Cert Docs” section is not where/how 
backflow test results are submitted or uploaded. We do not accept scanned copies of test forms, all test 
results must be submitted & entered manually. 
 



 
 

 
 
Once a copy of the certification documents has been uploaded, you can now initiate the request by 
entering the new Certification Number & New Expiration Date. If certification number did not change, 
simply enter the same number in again. If you’re certain the information your submitting is correct, 
select the “Submit for Approval” button. 
Please allow at least 24 hours for a HydroCorp administrator to review and approve the request. 
 

 
 
 
 

How to update a Testers Gauge Information: 
All testers/users in HydroSoft are responsible for updating their own gauge information. Testers are free 
to change/update gauge information as often as they desire; these changes do not require our approval 
nor will we update these changes for you. 



To update gauge information, select “User Account” to view the Tester Information section or select the 
testers name from the Company Dashboard. 
Any of the cells highlighted below can be updated as often as needed, just select the Save button when 
you’re finished. 
NOTE: If the testers “Calibration” date is expired by more than 12 months, the tester will not be allowed 
to submit test reports. Industry standard suggests all gauges should be tested for accuracy at least once 
every 12 months therefor HydroCorp adheres to the same standards. 
 

 
 
 
Assuming all tester information is up to date, the option to access “Tester Facility Search” should be 
available for use to locate water customers & submit test results. 
 



 
 
 

How to get added to HydroCorp’s Tester List 
HydroCorp allows testers to solicit their services to the many water customers we come into contact 
with on our website at https://watercustomer.com/ 
To get your company information added to this list, select the “Tester List” button on your company 
dashboard. NOTE: Only company administrators are allowed to access the company dashboard. Every 
company has at least one user listed as an administrator. 
 

https://watercustomer.com/


 
 
 
Upon selecting “Tester List” you will be prompted to select the desired areas of the state, by county, you 
wish to solicit your services. 
Simply select the check box next to each county you wish to solicit your services then select the “Save” 
button at the bottom. 
Your company information will immediately be available to any water customer visiting 
https://watercustomer.com/ if they select the same counties. 
NOTE: If any of your company information is not correct (Name, Address, phone number, etc.) it is 
because your company information is not correct on your Company Dashboard. Our website is simply 
reflecting the same information. If a change/update is needed, simply change the information on your 
company dashboard and the website will reflect the change immediately. 
 

https://watercustomer.com/


 
 
 


