
Consumer Password Reset Instructions  
To reach the login page Click here or scan the QR Code at the bottom of the next page. 

 

1. Click “Forgot your password?”  After you click “Forgot Your Password” a new window will appear, so 

you must allow pop-up for this website. 

  

2. Enter the email address associated with your Iredell Water Corporation account.  

  

3. You will receive an email from Iredell Water Corporation which will come from the address 

noreply@ampstun.com which contains a temporary password. To insure the password is entered 

correctly into the system, highlight the password in the email, right click on the password and then 

select copy.  

  

4. On the Login page enter your email address and then right click the password field and select paste. 

This will automatically enter the temporary password that was emailed to you. Click the Login button 

to log into your account.  

https://www.utilitybillingsystem.net/Default.aspx?CompanyID=D6A8C19A-8020-4B26-A714-5490CBAFAA46


  

5. Right click the old password field and select paste. This will automatically enter the temporary 

password that was emailed to you. Enter a new password into the remaining two fields and click 

Submit. The new password will be what is used to log you into Iredell Water from now on. Keep in 

mind that the security policy may be different than the one shown below.   

  

 

 

               Scan the QR code with your mobile device to reach the login page. 

 


